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(57) Abstract: An viewer history managing apparatus for managing the state 
in which a view terminal (50) having a browsing function views a Web site 
(40) connected with the Internet (30). The managing system comprises a cus- 
tomer managing device (60) for managing customer registered ration data, a 
content supply managing device (70) for managing the content supply situa- 
tion about the Web site (40). an access authentication monitor device ( 80) for 
managing the Internet connection authentication information, an viewing con- 
tent monitor device (90) for managing the access history of the Web site (40) 
of the viewer terminal (50), a purchase history monitor device ( 1 10) for man- 
aging the purchase history information on the customer of the viewer terminal 
(50), and a viewer action collecting/analyzing device (120) for collecting the 
attribute informations on the viewer terminal (50) used for an access from the 
access authentication monitor device ( 80) to the Web site (40). 
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